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EDI & digital supply chain management designed for smoother operations
Solutions to fit your requirements
Cloud-based EDIEDI & API IntegrationManaged Services
 Netix brings scalable efficiency to our organisation and as we continue to grow it's a really important factor for us that it's scalable and grows with us.
lan Dorling, Head of IT, Thatchers
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Our solutions
EDI & Supply Chain ManagementDigital Processing
SY Supply chain: Cloud-based EDI solutions designed specifically to increase productivity and reduce manual data entry.


Exchange crucial business documents

Netix One is a cloud-based EDI solution enabling small businesses, SMEs, and entrepreneurs to connect with trading partners. Allowing them to exchange orders, invoices, credit notes, and much more.
Netix One

Direct EDI integration

Netix Flow offers direct integration into businesses' accounting, e-commerce, enterprise resource planning (ERP), or warehouse management system (WMS). Enabling them to automate information flows and establish end-to-end visibility.
Netix Flow


SY Business: Solution for digitising the processes of SMEs and Large Companies

Digitalise your contract-to-pay-process

The SY Business platform enables commercial communications between departments. Offering a full range of services to digitalise the management of your business documents throughout your contract-to-pay process.
SY Business





Optimise your entire
procure-to-pay process


A collaborative EDI commerce solution made to digitise your supply chain and communications via various EDI standards.
Our cloud-based EDI solution enables organisations to exchange business documents across their trading network helping to increase productivity.

Cloud-based EDI solution



Our outstanding service is achieved through the efforts of our exceptional teams




Easy to user interface, it's simple and logical to use. It also integrates with other software within our business which has made a huge difference to our manual data input.
Alex
Senior NAM



Integrations are easy and in cases where they haven't been, the project team have been amazing at going the extra mile to get things over the line. The support is fantastic from a technical perspective
Daniel
Head of Digital in UK



Processing of inbound and outbound files to and from Netix is almost instant - this allows for efficient testing and shorter lead times to customers.
Tom
IT Integration & Development Analyst in UK



The team in Preston are really good and are very responsive. Also, the integration with Sage 50 was straight forward.
Matthew
Head of Supply Chain in UK



Our company has split into it's own entity which required a big project to switch all of our current retailers onto a new supplier account. The team were very helpful with any requests and front-footed the conversations with retailer EDI teams to make the transition seamless...The result is a very hands-off EDI system which is exactly what we are after.
Ben
Operations Manager



Netix is easy to use when setting up new products/set product codes, making it quick to update these when necessary.
Carmen
Key Account Handler



Customer service is great and someone is always on hand to answer any queries.
Laura
Finance Controller



The  support team are excellent at troubleshooting to get the problem fixed for us. 
Rachel
Supply Chain Executive



Netix is an easy to use system which does what the company needs it to do.
Rowen
Customer Support Advisor in UK



Over 50% of our customers are no ordering via EDI and this saves a huge amount of time within my team. It has also increased our order processing accuracy. Overall, I've been very impressed with the product and the service provided.
Alex
Supply Chain Controller








Industries we support

Automotive
Explore Automotive EDI



Healthcare
Peppol For Healthcare



Retail
Explore Retail EDI



e-Commerce
Explore e-commerce EDI



FMCG
Explore FMCG EDI



Manufacturing
Explore Manufacturing EDI





5 reasons
to switch to Netix
1.
																Collaboration
							Netix is a collaborative web-based EDI solution, with multiple user logins, offices across the world can access their business information flows quickly.



2.
																Intuitive
							The design of Netix is centred around accessibility and ease of use, enabling customers with various IT knowledge to harness its capabilities.



3.
																Scalability
							Our infrastructure and service were designed with growth in mind, Netix grows and evolves with your business as your requirements change. We manage the onboarding of your EDI trading partners and test the processes end-to-end, helping to minimise risk.



4.
																Support
							We enable our customers to access specialist Netix knowledge after implementation. With varying support packages, our customers can access EDI expertise.



5.
																Network
							Netix is a scalable solution, and our pricing model reflects this. We offer our customers a fixed pricing model that allows them to expand their trading network with no unexpected developmental costs.


















NetEDI has evolved!
In pursuit of synergy across all business units,

NetEDI has rebranded as Cegedim e-business

to create a united voice.

Watch the video



 Compared to other providers, Cegedim e-business offer a really personable approach. The relationship created with your team is great. I know I can pick up the phone and speak to someone dealing with our project straightaway. We have expertise at our fingertips.
Martyn King, Director of Chasm Limited, Consultant for Little Moons






Expand your trading network


We work with 1000s of EDI trading partners across the world
We are always looking to expand our network to support our customer’s needs.

Expand your network




The right solution for your business
Find the right solution for your business making savings through a cloud-based EDI solution. Calculate to understand the time and money your business will save through EDI.

Calculate my savings




Key figures

32 million
documents processed this year






64 
Countries covered





+30 years
Experience





362 companies
in our trading network





2 billion
flows processed/year





€525 milion
Cegedim group turnover 2021







Resources
All resourcesUser Guides
Connect to Lidl via EDI
As a business looking to engage in trade with Lidl, you need to connect via EDI. Read this article for the latest requirements for connecting to Lidl's EDI setup.

Videos & Webinars
Netix Flow Integration with Unleashed in Under 200 Seconds!
Netix is a cloud-based EDI solution that offers seamless integration with Unleashed and a wide range of standard ERP modules. 

User Guides
Connect to Superdrug via EDI
Have you recently won a contract with Superdrug and are looking for guidance on how to connect via EDI? Read our latest article, where we explain Superdrug's EDI onboarding process and what you need to do to connect via Tradacoms.



Enhance your supply chain

visibility today
Let's go!

FAQ

																What is EDI?
							Electronic Data Interchange (EDI) is a method of exchanging business documents electronically between trading partners. EDI allows businesses to exchange documents such as purchase orders, invoices, and shipment notices in a standardised electronic format, rather than using paper documents.




																What are the most commonly used EDI standards?
							The most commonly used EDI standards in the UK are EDIFACT, Tradacoms, and X12.




																What benefits does EDI bring?
							EDI helps to increase efficiency within businesses by reducing the time needed to manually process. It helps to create faster processing times whilst reducing human-errors and administrative costs. Additionally, EDI helps to improve buyer and supplier relationships by enhancing communication and collaborations between businesses. The standardised format for exchanging data means fewer errors occur within business documents.




																What business document can I send via EDI?
							A wide variety of business documents can be supported via EDI messages. Including Sales & Purchase Orders, Invoices, Despatch Advices, Payments, Credit Notes, and much more. Although, what documents you exchange via EDI will dependent your trading partner’s requirements.




																Why should I move from my existing EDI provider?
							Value-Added-Networks (VAN) has been helping companies exchange data with their the supply chain for decades. However, more and more companies are experiencing issues that impact their trading community, including:
	Unsatisfactory customer service and slow problem resolution
	An unreliable network with too much downtime
	Legacy, inflexible platform and technology
	Time delays with onboarding new trading partners
	No visibility and time-consuming tracking of exceptions
	Confusing bill structure with unexpected charges

We believe in using a web-service solution that uses VAN and Application Programme Interfaces (APIs) to enable businesses to automate the exchange of business documents and integrate into their WMS, ERP, or accounting system. Netix was designed to grow with your business and is our pricing structure. Our fixed pricing allows businesses to expand their network without any unexpected developmental costs, allowing your business to grow with ease.




																What EDI support do you offer?
							We aim to deliver high customer satisfaction and customer support is a primary focus. We have varying support packages from standard support to a managed service to accommodate your business needs. With UK-based experts available via phone, email, or website. We offer a personable approach to support by our customers being able to communicate with real people. Our customers agree, they rated our support 4.9 stars out of 5.




																How do I move from my existing EDI provider?
							The migration team is a dedicated team of project coordinators who make it easy to switch your current service over to Cegedim e-business. The team handles all aspects of dashboard access, including migration setup, testing and customer migration. You can also view the migration online with real-time status of each trading relationship.
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