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LTC Healthcare have been a leading provider of contraception and
safe sex aids since 1993 and are trusted by the NHS to provide the
highest quality products.
The Department of Health has decided that all NHS Trusts and
suppliers must comply with the PEPPOL standard of messaging.
After talking to another PEPPOL provider for a while, LTC realised
that they didn’t have the capability to deliver the solution they
needed and that’s when NetEDI stepped in to help.
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“We found the testing and set up process to be straightforward and easy
to get through. NetEDI explained everything clearly and were happy to
answer any questions we had.”
Simon Greenwood, UK Senior Sales Manager, LTC Healthcare

LTC continue to trade with
NHS Supply Chain with
NetEDI’s help
Simon says, “The NHS are one of our biggest customers, so we
wanted to keep trading with them. We decided to choose NetEDI,
as they were the solution provider for NHS Supply Chain and were
capable of delivering the service we needed.”
At NetEDI, we’re always striving to provide a service that fits with
the specific business needs of each client, while keeping future
growth in mind. We implemented our NeTIX Starter solution for
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LTC Healthcare which allows them to exchange Credit Notes,
Delivery Notes, Invoices, Orders, and Order Responses, all in a
PEPPOL compliant way.
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In the future, LTC have plans to upgrade to our NeTIX
Professional service, which will integrate directly with their
accounting system and make the process of exchanging
documents even more automatic.
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Simon comments, “The fact that we could upgrade to an integrated
service played a part in our decision to choose NetEDI. We knew we
were getting value for money and safeguarding our ability to save
even more time and money in the future.”
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