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Durbin is a specialist medical supply company that provides
pharmaceuticals, medical equipment, and consumable products to
healthcare professionals in over 180 countries around the world.
In response to new rules brought in by the Department of Health,
and to continue trading with NHS Supply Chain, Durbin needed to
implement the PEPPOL standard of messaging, and that’s where we
stepped in to help.
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They were very open and easy to talk to.”

“The main reason we chose NetEDI is because they are official partners
for PEPPOL and its introduction and implementation. Since then the
support has been very helpful.”
Craig Johnson, Durbin

The importance of PEPPOL
The Department of Health is trying to change the way NHS
Trusts communicate with their suppliers by standardising and
automating all messages.
Getting everyone on the PEPPOL network will reduce human
error and allow the NHS to track and trace products more easily.
The end goal is to improve patient care and help the NHS to save
money, as well as lives.

“Although PEPPOL isn’t something suppliers have
chosen to do, we understand that the NHS is trying
to save time and money and that we have to embrace
the process.
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And if we must do it, then we are committed to
doing it well. NetEDI has certainly made the process
as painless as possible.”

We’re working hard to help the NHS achieve their aim and we’re
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proud to have been selected by NHS Supply Chain as their
PEPPOL Access Point and solution provider. Part of that job is
contacting all their suppliers and making sure they know how to
remain compliant.
“We wanted to make sure that everything was running correctly and
that our customer service standards were being maintained while
we were implementing PEPPOL. NetEDI was very patient and helpful
throughout that process.”
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